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CHALLENGES of

care giving

Caring for someone who is seriously i
injured is one of the most difficulttthin
da They may complaiiticize, shout,
swea ortry to hit yotloweveknowing
how to identify, understand and respc
can make your life safer and less stre

Identify the Symptoms

It's sometimes possible to predict whi
person will likely become difficult, abL
violent. Alzheimgratients, for example
tend to be moody, irrational and easil
agitated. Those with cancerstge ren:
disease (ESRD), a history of violent

behavior or some psychiatric disorder
also prone to disruptive or violent beh

Look for reasons ity person is
displaying these traits. Is she cut off fi
her family and friends? Does he feel |
body is letting him dovidtes she feel
betrayed by God? Is he afraid of losin
independence?

Understanding the Reasons

For those with dementia, aheohfusion
causesnany problem behaviors. Peog
with ESRD may be testy apcedsed

Others may be frightened, have poor
skills an@t may bbeard t@are fothem.

They wusually aren
normal life to an indefinite regihtierice
weekly, fodmoudong dialysis treatment
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Strategies

A ObserveNot i ce t he
voice or attitudelt® aware oising
anger levels. Overly compliant
behaior is also a warning sign
someone has lost his identity anc
sense of competertbat may lead !

Continued on page 4

e | The PULSE of the OC Senior Games

On August 27, Tsitsi Muradzikwa, Intake Coordinator, and Basia Christ, Director of Marketing
Olympic Senior Games at the OC Fairgrounds. The theme was definitelyl@@hihdse@satiomith a
Beijing thenuelighted ¢éhseniorsApproximately 30 vendors attended, of which Competent Care
sponsoiSeniors lined up to get dhwitskighen took part in a variety of gatedk:football toss, socc
and wheelchair radearing lunch, everyone enjoyedsghdancers, musicians and sifgergvent wi
organizecd WyCADA (Orange County Activity Direct




Employee
SPOTLIGHT

Appreciating
our PATIENTS

During the month ep&mber,  We also included a Pati ¢
Katherine Collier, RN Supervis Survey with a self
Janet Khugtaff Coonafator, addressed envelope to #
TsitsMuradzikwa, Intake learn what we are doinc ks
Coordinatptesligescalera, HR  well, where we can impi |
and Basia Christ, Director of  and what suggestions o [
Marketing, delivered patient gi patients and/or their 4
baskets to our long term patiel families have.

Jennifer Quan
. Executive Assistant
Included in the baskets were ¢

beautiful plant, a handy hoste Jenwas born in Belize, Centr

aid kit, chocolate agltijeans, America. Her parents movec
tea and a variety of brochures Our Strategic Partners include care giving agencies, medi [ERER:lleRal=Igoe](s[I@ o] o]l (s[:I@ 0]

our Strategic Partners. equipment suppliers, patiemahsportation, respite agencies [EEEEEToEIEERWYl]a R s ERNEENCTTs)
rehabilitation facilities, mobile xay company among others GRS I-So I S22 Wo R

While job hunting earlier this
year, she found the ad for
Campetent Care, interviewed
with Denise and the rest is
history.

IS your home a
time BOMB ?

Thousands of older Americans fi Easy FixInstalbn addibnal

andsuffer injury, become disable light switclGet oneshat glow.
never recover. Falls arenofiue to HazardLoose or tonarpeting
overlookedut easily éd,hazards Easy FixFirmly attach sters |
Thefollowingill help ydind and fi or remove and attach-sign E

Jen graduated from UCI in Ju
2008, with a degree in Social
Ecology. Because of her inte
in the environment and her
passion for psychology, this
major filled both intereSise
works art time so she can

these fitime bol yppertreads | continue her education. Her
FLOORS HazardLoose or broken :azarg_DSrk path tmcli’]t future planS include Grad Scl
HazardWalking around furniture handrailsr only on one side > ' x-5¢ & nighight. inahealthel at ed f
E Fi h. [ i i still deciding which one).
asy FixMoveand tear a pat Easy F|xRep_a|r or install New o or Ways to Prevent Falls g )
HazardThrow rugs ones on botsides of the stairs Exercisto improve strendth fiworking at C
Easy FixRemove rugsoruse Make sure the balancand cgordinationg Bl has been extremely helpful. |
doublesided tape or nslip KITCHEN . . ' gives me the opportunity to
; ) Examinenedicinegyen over .

baCklng HazardFrequeﬂy used items eXplore all fields of thdthea

: thecounter Theymay cause re industrv and to learn th
Hazard_FIo_or clgtter on high shelves sleefness or dizzinestave C2UE el elie UY =) €
Easy FixPick bjectsip Buy a Easy FixKeep ofower shelves an eye exam. Ridewly after terms, o Jen c
magazine rack. Push shoes und atwaist level R g R Rl When not working or attendir
chair Store thingsclosets Hazard:Unsteadstep stool  shoes inside and outslidstall [ESCHeIANEIES Tl SRTNERVIG
HazardWalking over or around Easy FixlUseonewith a bar to florescent bulbs theyre boyfriend, Jeff, biking around
wires or cords grab. Never use a chair bright and inexpensive. Hav¢ [RINUCKWERNAJRTRER 0K
Easy FixColl or tape cords and BATHROOMS uniform lighting. Add lightingsielt @ ISR TR
wires next to the walddan outlet. Rezard:Slipperubor shbwer dark areas. Lightweighit curt: [ T T TR T passion
STAIRS AND STEPS Easy FixUse a noaliprubber or shades rade'glare. classical Hat and loves to
HazardClutter ontairs mat or setftick strips Write_emergency numbers ir [ RS oSt I R-RR3
Easy FixKeep objects off stairs. HazardNosupportor entry or large print neghonesinstall a [e=1g}
HazardBrokeror unevesteps  exit tdub obythe toilet PN e TeiEn (2] On August 25, 2008, Jen
Easy FixFixthedamage. Easy FixInstall grab and can\edan g O TS

HazardPoorly lit stairways the new suctityp device to bring he¥p.

Easy FixInstall an overhead ligh sure they can
the top and bottom

HazardOne light at the top or
bottom of the stairs

to exercise my right to vote a
know that being a citizen will
open up futur

Congratulations, Jen!




Our annual picnic was a

On Septembeh, &ve celebrated
the Roarind 2¢C

in Huntington Beach
A good time was hadlby

Employee
CELEBRATIONS

New HIRES :

Brita Palomino..............! 04/08
Basia Christ

Carla Wilsan....

Krystal Yeager..

Emily Sindani...

Rose Kagia

Julie Bncaster...............! 08/08

BIRTHDAY S

September

Vallorie Kent

Julie Laraster.

Linda King....

Dorothy Mowry.

Nesto Moya.

Deborah Hajj
Janet Khuu...................| 09/22

October

Janine Akers
Carla Wilsan
Basia Christ
Lynette LaRoche
Gloria Macharia

November
Barbara Van Such........
Cecilia Lau

December

Dora Coburn

Carol Aimua

Raymond Ruiz.
Joni Barbour................

ANNIVERSARIES
September
David White
Cecilia Lau...
Jerome Ortlauis.
Janet Khuu

October

Denise Faneuf............. 191
Cindy Rebolleda.

Dorothy Mowry....
Reginaames

Vallorie Kent

Karen Olukanmi .
Karen Vincente............ 2007

November
Joni Barbour................. 2001

December

Raymond Ruiz
Christine Smith...
Linda King
Leslie EscaleNelson



CHALLENGES of

care giving

Continued from page 1

vulnerability, fear, anger a
violence.

A ConnectAddress the
personébés und
with comments such as, ™
sound worried. How can |
help?" Establishing a
connection can go a loay
toward gaining cooperatiol

A Show RespecMake eye
contact. Approach the per:
at eye level. Speak in a
friendly manner.

A Slow DownRushing can be
counterproductive, especii

when caring for those with
dementia.

A Recruit HelpEnlist others té
hdp break the isolation, cr
solutions and provide supy

Avoid: A

A Bullying:Don't use your
caregiver status to threate
the person.

A Making Assumption#4ost A
people who are seriously i
injured are not intentionall
abusive or disruptive, but 1
be responding to an irritatis
vulnerability, cognitive
impairment, inability to exy

Maintaining

BALANCE

while you work

Having god healtmeans
eating righmaintaining a
positive outlodiNDachieving
balance. It's having a strong
mind and sedteemUse the
following,suggestionsestore
and build yoselfconfidence:

A Avoid taking the easy
way out.
Ask for added responsit
when you see an
opportunity to go beyon
the status quo.

A Do your homework.
Learn abauhe subject al
hand. You can neler
overmprepared when youl
jobis on the line.

A Take responsibility fo

your actions.
Makeyourself
accountable for your
failureand you
responsible for your
successes.

An. Analyze mistakes. A

Learn from them.
Determinehat went
wron@ and whefeto
help you avoid
repeating mistakes.

A Act confident2even
LI \RX GRQ-W
conficent
Smile and shake han
firmly. Walk with you

themselves or loss of
identity.

Putting Up Wallls:
Distance will fuel the
personébs ar

Tolerating Disruptive
BehaviorExplain what i
unacceptable to avoid
problem later.

Taking It Personally:
Dondét expec
always be pleasant.
Interpersonal
confrontations are
guaranteed when you ¢
for someone wiso
seriously ill or injured.

head up and your
shoulders back.

Keep your job ande
in perspective.
Maintaining a healthy
balance between you
personal and
professional lifgllhelp
uweather workplac

)
Denise Kennard,
Administrator

As the health care industry,
ZRUNHUVY FRPS LC
SDWLHQWVY QHHG'
change, we must change
quickly as well to meet these
challenges.

Our newsletter will focus on
keeping you informed, ask for
feedback about what
FKDOOHQJHV \RXTL
celebrate your successes!

Have a topic you want to see
addressed? Want to share an
experience with a patient?
Would you like to provide

feedback on how to improve
the newsletter? Have a
suggestion on recycling?
Heard about a class or

seminar you think others
might enjoy?

Or if you have a suggestion
you want to submit, please
contact Basia Christ, our new
Director of Marketing, email:
bchrist@competentcare.com.

Available from Coastal
Health Traing:

Programshatfocus on infectio
control practices that protect
your staffromote patient
safety and save lives!
Contacflyra Lagerat888
202-8680ext. 209%remail
sales@coastal.comf vy o |

interested in learning more!4




