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CHALLENGES  of 

care giving 
Caring for someone who is seriously ill or 

injured is one of the most difficult things to 

do. They may complain, criticize, shout, 

swear or try to hit you. However, knowing 

how to identify, understand and respond  

can make your life safer and less stressful.  

Identify the Symptoms 

It's sometimes possible to predict which 

person will likely become difficult, abusive or 

violent. Alzheimer's patients, for example, 

tend to be moody, irrational and easily 

agitated. Those with cancer, end-stage renal 

disease (ESRD), a history of violent 

behavior or some psychiatric disorders are 

also prone to disruptive or violent behavior.  

The PULSE of the OC Senior Games 

On August 27, Tsitsi Muradzikwa, Intake Coordinator, and Basia Christ, Director of Marketing, attended the 

Olympic Senior Games at the OC Fairgrounds. The theme was definitely Chinese as colorful decorations with a 

Beijing theme delighted the seniors. Approximately 30 vendors attended, of which Competent Care, was also a 

sponsor. Seniors lined up to get their chotskis, then took part in a variety of games: t-ball, football toss, soccer 

and wheelchair races. During lunch, everyone enjoyed Chinese dancers, musicians and singers. The event was 

organized by OCADA (Orange County Activity Directorôs Association).   

Look for reasons why the person is 

displaying these traits. Is she cut off from 

her family and friends? Does he feel his 

body is letting him down?  Does she feel 

betrayed by God? Is he afraid of losing his 

independence?  

Understanding the Reasons 

For those with dementia, mental confusion 

causes many problem behaviors. People 

with ESRD may be testy and depressed. 

Others may be frightened, have poor coping 

skills and it may be hard to care for them. 

They usually arenôt prepared to go from a 

normal life to an indefinite regimen of thrice-

weekly, four-hour-long dialysis treatments.  

Strategies 

Á Observe: Notice the personôs words, 

voice or attitude to be aware of rising 

anger levels. Overly compliant 

behavior is also a warning sign 

someone has lost his identity and 

sense of competence that may lead to 

   

Continued on page 4  
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Employee 

SPOTLIGHT  

 

 

 

 

 

Jennifer  Quan  

Executive Assistant 

Jen was born in Belize, Central 

America.  Her parents moved 

Jen and her older brother to 

Pasadena when she was eight 

(sheôs 22 now).   

While job hunting earlier this 

year, she found the ad for  

Competent Care, interviewed 

with Denise and the rest is 

history.  

Jen graduated from UCI in July, 

2008, with a degree in Social 

Ecology. Because of her interest 

in the environment and her 

passion for psychology, this 

major filled both interests.  She 

works part time so she can 

continue her education. Her 

future plans include Grad School 

in a health-related field (sheôs 

still deciding which one). 

ñWorking at Competent Care 

has been extremely helpful. It 

gives me the opportunity to 

explore all fields of the health 

care industry and to learn the 

terms,ò Jen confides. 

When not working or attending 

school, Jen spends time with her 

boyfriend, Jeff, biking around 

Irvine (many of you met him at 

our 20th Anniversary Party). 

She also has a true passion for 

classical ballet and loves to 

attend shows as often as she 

can.  

On August 25, 2008, Jen 

became a U.S. Citizen. ñI want 

to exercise my right to vote and 

know that being a citizen will 

open up future opportunities.ò 

Congratulations, Jen!  

 

 

Appreciating 

our PATIENTS  
During the month of September, 

Katherine Collier, RN Supervisor, 

Janet Khuu, Staff Coordinator, 

Tsitsi Muradzikwa, Intake 

Coordinator, Leslie Escalera, HR 

and Basia Christ, Director of 

Marketing, delivered patient gift 

baskets to our long term patients. 

Included in the baskets were a 

beautiful plant, a handy home first 

aid kit, chocolate and jellybeans, 

tea and a variety of brochures from 

our Strategic Partners. 

 

We also included a Patient 

Survey with a self-

addressed envelope to 

learn what we are doing 

well, where we can improve 

and what suggestions our 

patients and/or their 

families have.  
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Is your home a 

time BOMB ? 
Thousands of older Americans fall 

and suffer injury, become disabled or 

never recover. Falls are often due to 

overlooked, but easily fixed, hazards. 

The following will help you find and fix 

these ñtime bombs.ò 

FLOORS 

Hazard: Walking around furniture 

Easy Fix: Move and clear a path. 

Hazard: Throw rugs 

Easy Fix: Remove rugs or use 

double-sided tape or non-slip 

backing. 

Hazard: Floor clutter 

Easy Fix: Pick objects up. Buy a 

magazine rack. Push shoes under a 

chair. Store things in closets. 

Hazard: Walking over or around 

wires or cords  

Easy Fix: Coil or tape cords and 

wires next to the wall.  Add an outlet. 

STAIRS AND STEPS 

Hazard: Clutter on stairs 

Easy Fix: Keep objects off stairs. 

Hazard: Broken or uneven steps 

Easy Fix: Fix the damage. 

Hazard: Poorly lit stairways 

Easy Fix: Install an overhead light at 

the top and bottom 

Hazard: One light at the top or 

bottom of the stairs 

Easy Fix: Install an additional 

light switch. Get ones that glow. 

Hazard: Loose or torn carpeting  

Easy Fix: Firmly attach to steps 

or remove and attach non-slip 

rubber treads. 

Hazard: Loose or broken 

handrails or only on one side 

Easy Fix: Repair or install new 

ones on both sides of the stairs. 

Make sure they donôt stop short. 

KITCHEN 

Hazard: Frequently used items 

on high shelves 

Easy Fix: Keep on lower shelves 

at waist level 

Hazard:  Unsteady step stool  

Easy Fix: Use one with a bar to 

grab. Never use a chair. 

BATHROOMS 

Hazard: Slippery tub or shower 

Easy Fix: Use a non-slip rubber 

mat or self-stick strips 

Hazard: No support for entry or 

exit to tub or by the toilet 

Easy Fix: Install grab bars. Try 

the new suction-type, but make 

sure they can hold your weight. 

BEDROOMS 

Hazard: No lamp near bed  

Easy Fix: Put one close to bed. 

Hazard: Dark path to bed 

Easy Fix: Use a night-light. 

 

Other Ways to Prevent Falls 

Exercise to improve strength, 

balance and coordination. 

Examine medicines (even over-

the-counter). They may cause 

sleepiness or dizziness. Have 

an eye exam. Rise slowly after 

sitting or lying down. Wear 

shoes inside and outside. Install 

florescent bulbs as they are 

bright and inexpensive. Have 

uniform lighting. Add lighting to 

dark areas. Lightweight curtains 

or shades reduce glare.  

Write emergency numbers in 

large print near phones. Install a 

phone near the floor if you fall 

and canôt get up. Wear an alarm 

device to bring help.  

Our Strategic Partners include care giving agencies, medical 

equipment suppliers, patient transportation, respite agencies, 

rehabilitation facilities, mobile x-ray company among others. 
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Our annual picnic was a  

huge SUCCESS  

 

On September 8th, we celebrated 

the Roarinô 20s with food, 

beverages, awards, fun and games 

in Huntington Beach.  

A good time was had by all! 

Employee 

CELEBRATIONS  
 

 

New HIRES : 

Brita Palomino ..................... 04/08 
Basia Christ ......................... 06/08 
Carla Wilson ........................ 07/08 
Krystal Yeager ..................... 07/08 
Emily Sindoni ....................... 08/08 
Rose Kagia .......................... 08/08 
Julie Lancaster ..................... 08/08 

 
BIRTHDAY S 

September  

Vallorie Kent ........................ 09/09 
Julie Lancaster ..................... 09/12 
Linda King ............................ 09/15 
Dorothy Mowry ..................... 09/16 
Nestor Moya ........................ 09/17 
Deborah Hajjar ..................... 09/17 
Janet Khuu ........................... 09/22 
 

October  

Janine Akers ....................... 10/05 
Carla Wilson ....................... 10/06 
Basia Christ ........................ 10/19 
Lynette LaRoche ................. 10/21 
Gloria Macharia .................. 10/26 
 

November  

Barbara Van Such .............. 11/07 
Cecilia Lau .......................... 11/10 
 

December  

Dora Coburn ....................... 12/03 
Carol Aimua ........................ 12/05 
Raymond Ruiz .................... 12/29 
Joni Barbour ....................... 12/31 

 
ANNIVERSARIES  

September 
David White ......................... 2000 
Cecilia Lau ........................... 2000 
Jerome Ortiz-Luis ................ 2004 
Janet Khuu ........................... 2006 
 

October  
Denise Faneuf ..................... 1991 
Cindy Rebolledo .................. 1997 
Dorothy Mowry ..................... 2001 
Regina James ...................... 2003 
Vallorie Kent ........................ 2006 
Karen Olukanmi ................... 2007 
Karen Vincente .................... 2007 
 

November 
Joni Barbour ........................ 2001 
 

December 
Raymond Ruiz ..................... 2000 
Christine Smith .................... 2000 
Linda King ............................ 2006 

Leslie Escalera-Nelson ........ 2006 
3 
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Available from Coastal 
Health Training: 

Programs that focus on infection 

control practices that protect 

your staff, promote patient 

safety and save lives! 

Contact Tyra Lagera at 888-

202-8680 ext. 2095 or email 

sales@coastal.com if youôre 

interested in learning more!  

 

CHALLENGES of 

care giving 

  

when caring for those with 

dementia.  

Á Recruit Help: Enlist others to 

help break the isolation, create 

solutions and provide support.  

Avoid: 

Á Bullying: Don't use your 

caregiver status to threaten 

the person.  

Á Making Assumptions: Most 

people who are seriously ill or 

injured are not intentionally 

abusive or disruptive, but may 

be responding to an irritation, 

vulnerability, cognitive 

impairment, inability to express 

As the health care industry, 

�Z�R�U�N�H�U�V�¶���F�R�P�S���L�Q�V�X�U�D�Q�F�H���D�Q�G��

�S�D�W�L�H�Q�W�V�¶���Q�H�H�G�V���F�R�Q�W�L�Q�X�H���W�R��

change, we must  change 

quickly as well to meet these 

challenges. 

Our newsletter will focus on 

keeping you informed, ask for 

feedback about what 

�F�K�D�O�O�H�Q�J�H�V���\�R�X�¶�U�H���I�D�F�L�Q�J���D�Q�G��

celebrate your successes! 

Have a topic you want to see 

addressed? Want to share an 

experience with a patient? 

Would you like to provide 

feedback on how to improve 

the newsletter? Have a 

suggestion on recycling? 

Heard about a class or 

seminar you think others 

might enjoy?  

Or if you have a suggestion 

you want to submit, please 

contact  Basia Christ, our new 

Director of Marketing, email: 

bchrist@competentcare.com. 
 

themselves or loss of 

identity.  

Á Putting Up Walls: 

Distance will fuel the 

personôs anger. 

Á Tolerating Disruptive 

Behavior: Explain what is 

unacceptable to avoid 

problems later.  

Á Taking It Personally: 

Donôt expect the person to 

always be pleasant. 

Interpersonal 

confrontations are 

guaranteed when you care 

for someone who is 

seriously ill or injured.  

 

HEART  

Notes 

By  

Denise Kennard, 

Administrator 

 

Maintaining 

BALANCE 

while you work 
Having good health means 

eating right, maintaining a 

positive outlook AND achieving 

balance. It's having a strong 

mind and self-esteem. Use the 

following suggestions to restore 

and build your self-confidence: 

Á Avoid taking the easy 

way out. 

Ask for added responsibility 

when you see an 

opportunity to go beyond 

the status quo. 

Á Do your homework. 

Learn about the subject at 

hand. You can never be 

over prepared when your 

job is on the line. 

 

 

 

 

 

 

 

 

 

 

 

 

head up and your 

shoulders back. 

Á Keep your job and life 

in perspective. 

Maintaining a healthy 

balance between your 

personal and 

professional life will help 

you weather workplace 

storms. You'll learn self-

worth is not only defined 

by how well you do your 

job.  

 

Continued from page 1 

vulnerability, fear, anger and 

violence.  

Á Connect: Address the 

personôs underlying feelings 

with comments such as, "You 

sound worried. How can I 

help?" Establishing a 

connection can go a long way 

toward gaining cooperation.  

Á Show Respect: Make eye 

contact. Approach the person 

at eye level. Speak in a 

friendly manner.  

Á Slow Down: Rushing can be 

counterproductive, especially 

Á Take responsibility for 

your actions. 

Make yourself 

accountable for your 

failures and youôll be 

responsible for your 

successes. 

Á Analyze mistakes. 

Learn from them. 

Determine what went 

wrongðand whereðto 

help you avoid 

repeating mistakes. 

Á Act confident �² even  

�L�I���\�R�X���G�R�Q�·�W���I�H�H�O��
confident. 

Smile and shake hands 

firmly. Walk with your 
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